
 

 
Emergency Numbers 

Emergency Lines 
Emergency Ambulance 999 

Police  999 

From mobile phone to any Emergency numbers 112  

National Poison Centre 04-657- 099  

Fire 994 

Civil Defence 991 

Ambulance (24 Hrs) 

St John’s Ambulance – KL City   03-2692 1044 

St John’s Ambulance – Klang Valley 03-3371 5005 

Aman Transmedik Service 07-224 9000 

Red Cresent  03-4257 8726 or 999 

Mahamas Medic Services 03-4044 9099  

B & K ambulance Service 05-546 1999 

Maxace Ambulance Service 03-4295 3030  

  

  
Hospitals 

Private Hospitals with Accident & Emergency Service (24 Hrs)  

Johor  

Hospital Penawar 07-252 0800 

Johor Specialist Hospital 07-225 3000 

Puteri Spec. Hospital  07-223 3377 

  

Kedah  

Kedah Medical Centre 04-730 8878 

Putra Medical Centre 04-734 2888 

Metro Specialist Hospital 04-423 8888 

Strand Hospital & Retirement Home Services 04-442 8888 

  

Kelantan  

Kota Bharu Medical Centre 09-743 3399 

Perdana Specialist Hospital 09-745 8000 

  

Melaka  

Hospital Pantai Ayer Keroh 06-231 9999 

Mahkota Medical Centre 06- 281 3333 

  

Negeri Sembilan  

Columbia Aia Medical Centre 06-601 1988 

NCI Cancer Hospital 06-850 0999 



 

Pahang  

Kuantan Specialist Hospital 09-567 8588 

  

Perak  

Hospital Fatimah 05-545 5777 

Ipoh Specialist Hospital 05-241 8777 

Hospital Pantai –Putri 05-548 4333 

  

Pulau Pinang  

Penang Adventist Hospital 04-222 7200 

Mount Miriam Hospital 04-890 7044 

Gleneagles Medical Centre 04-227 6111 

Bukit Mertajam Specialist Hospital 04-538 7577 

Island Hospital 04-228 8222 

Hospital Pantai Mutiara 04-643 3888 
Tanjung Medical Centre 04-226 2323 

  

Sabah  

Sabah Medical Centre 088-211 333 

  

Sarawak  

Normah Medical Specialist Centre 082-440 055 

Sibu Specialist Medical Centre 084-218 800 

  

Selangor  

Assunta Hospital 03-7782 3433 

Pantai Klang Specialist Centre 03-3372 5222 

Ampang Puteri Specialist Hospital 03-4270 7060 

Subang Jaya Medical Centre 03-5634 1212 

Damansara Specialist Hospital 03-772 2692 

Selangor Medical Centre 03-5543 1111 

Sri Kota Specialist Medical Centre 03-3373 3636 

Sunway Medical Centre 03-7491 9191 

  

Kuala Lumpur  

Sentosa Medical Centre 03-4043 7166 

Tung Shin Hospital  03-2072 4367 

Pantai Medical Centre 03-2296 0888 

Damai Service Hospital 03-4043 4900 

Hospital Pusrawi Sdn Bhd 03-2687 5000 

Pusat Pakar Tawakal Sdn Bhd 03-4023 3599 

Pantai Cheras Medical Centre 03-9132 2022 

Gleneagles Intan Medical Centre 03-4257 1300 



 

Institut Jantung Negara Sdn Bhd 03-2617 8200 

  

Suicide Hotline, SOS and Helplines 
Women’s Aid Organization 03-7956 3488/ 03- 7955 4426 

WAO Sexual Assault Helpline 03-7960 3030 

All Action Women’s Society (AWAM) 03-7877 4221 

Women’s Crisis Centre (Penang) 04-228 0342 

Befrienders 03-7956 8144 

Cancerlink Foundation 03-7957 9310 

Malaysian Aids Council Interactive Infoline on AIDS/HIV 03-707 7007 

Pink Triangle 03-4044 5455 

Maid Abuse Hotline 03-202 0999 

Organization of Reformed Drug Users 03-6201 3179 

Women and Health Association of Kuala Lumpur 03-2692 6861 

Federation of Family Planning Associations Malaysia 03-5633 7514 

1 Stop Crisis Centre 03 2615 3333 

Buddies of Ipoh 05-546 7633 

Talidera 1800 88 3040 

Lifeline Assocation of Malaysia 03-9285 0039 

Salvation Army Boy’s Home (Penang) 04-226 8032 

HAWA 03-2693 0095 

Utility Help Lines  

Alam Flora 03-2052 7922 

Indah Water 1800 88 3495 

SYABAS 1800 88 5252 

Pos Malaysia 03-2274 4141 

Telekom 03-2020 9494 

Tenaga Nasional  03-2282 5566 

Tenaga Nasional Breakdown 15454 

Telekom Help Lines  

Fault Report 100 

Directory Enquiries 103 

Telegram Service 100 

Operator – Domestic 101 

Operator- International Assistance 108 

Mobile Phone Lines  

Maxis 03-7492 2123 

Celcom 06 3630 8888 

Digi 1800 68 8000 

 Weather and Time 
Weather Forecast 1052 

Time 1051 

  



 

 Pets 
Malaysia Animal Welfare Foundation 03-4043 5113 

Malaysia Kennel Association 03-7174 839 

Malaysian Cat Club 03-735 7539 

Feline Society of Malaysia 03-451 9750 

Veterinary Association of Malaysia 03-2540 077 

Ipoh Society for the Prevention of Cruelty to Animals 012-560 8905 
Pet Emergency  03-4256 5312 

SPCA 03-4256 5312 
Transport 

Touch N Go 03-7628 5115 

IntraKota 03-7726 2944 

KESAS 03-5633 7188 

KL Sentral Station 03-2279 8888 

KTM 03-2273 8000 

PLUS 03-7981 8000 

Plusliner Buses 03-2272 1586 

Sprint 03-7960 1050 

Star LRT 1800 38 8288 

Flight info – KLIA 03-8776 2000 

Traffic – DBKL   03- 2693 4531  

Car Breakdown – AAM 03-2161 0808 

  
  

 Taxis 
Comfort 03-8024 2727 

KL Teksi 03-9221 8999 

Persatuan Radio 03-2693 6211 

Public Cab 03-6259 2020 
Radio Cab 03-9221 7600 
Saujana 03-2162 8888 
Silvertop 03-4023 1267 

Supercab 03-7875 7333 
Sunlight Maxi Cabs  03-9058 9986 
Bangsar Cabs 03- 2095 3399 
Taxi SW 03-2693 6211 

Pempena Executive Taxis and Maxi Cabs 03-2161 6911 

 Travel Information 
Air Asia 03-7651 2222 
MAS 1300 88 3000 
SIA 03-2692 3122 
  
  



 

 TV Stations 
Astro 03-9543 4688 
NTV7 03-5569 1777 
RTM 03-2282 5333 
TV3 03-7726 6333 
  
  

Credit Cards / Banks 

AMEX 03-2026 1779 

Citibank 03-383 0000 

MBF 03-2161 8075 

RHB 03-2070 4299 

Arab- Malaysia 03-2161 6888 

Bank Islam 03-2698 9608 

Hong Leong 1800 38 8888 

Maybank 1800 88 2828 

Public Bank 03 2163 9191 

  

  
 


